Coastal Care

Cold Call Telephone Script

CC: Hi (say person’s name here, if given). My name is (give your name here) from Coastal Care Nursing Associates. (If the person hasn’t yet given their name, ask here with whom you are speaking.) I would like to very briefly talk to you today about our company. Do you have just a few minutes? 

If no: 

Okay, I understand. Since we both work with the seniors in our community, I would really like to talk to you about what Coastal Care does and how we could possibly work together in the future. When would be a good time for me to call you back? (Get a date and time.)  Okay, great. I look forward to speaking with you then. 

If yes: 

Great. Well, have you heard of Coastal Care before?

If no: Okay, well, we are a nurse-owned and operated private nursing care company here in Sarasota. We provide both medical and non-medical services to seniors either in their home or in other health care facilities. Of course we offer excellence in care, but our added specialty is our matchmaking ability. We take a lot of pride in gathering important details about each of our clients in order to pair them with the perfect caregiver.

Since you’re not already familiar with Coastal Care, I would like to send you some information to give you more information about us. Would you mind if I get some of contact information from you so we can send you a package and stay in touch in the future? 

(Get/confirm appropriate contact name, title, street address, email address)
Okay, thank you. One of the things we’ll include in the package is a printout of the matchmaking questionnaire we have online for future clients. This way you can see the information we gather to successfully match clients with our caregivers. Having this on-hand may be of help in matching one of your clients in the future. Sound good?

While we’re on the phone now, do you have any questions for me? (if yes, answer; if no, proceed to CLOSING)

If yes: Okay, great. I’m glad to hear that. Well, we are certainly still dedicated to providing excellent care to the seniors in our community, but we’ve made a few significant upgrades. We have a new logo now, and we’ve even made a home for ourselves online. Plus, we’ve further refined our matchmaking process, so our clients and their families are even happier now with their caregivers.

So what we would like to do is send you some information to reintroduce you to Coastal Care. Would you mind if I get some of contact information from you so we can send you a package and stay in touch in the future? 

(Get/confirm appropriate contact name, title, street address, email address)
Okay, thank you. One of the things we’ll include in the package is a printout of the matchmaking questionnaire we have online for future clients. This way you can see the information we gather to successfully match client with caregiver. Having this on-hand may be of help in matching one of your clients in the future. Sound good?

While we’re on the phone now, do you have any questions for me? (if yes, answer; if no, proceed to CLOSING)

CLOSING

Okay, (say their name here), thanks so much for your time. We’ll get the package in the mail to you right way and stay in touch periodically. Please feel free to call anytime, though. 

