Dear Client, 

Since 2003, we at Coastal Care have had the pleasure of providing excellence in care to many local seniors throughout Sarasota, Charlotte and Lee Counties. One aspect of this high standard of care has been to make things easier for our clients so they can concentrate on getting healthy, staying healthy and enjoying their independence. And one way we’ve achieved this is through accepting several long-term care insurances for our clients. Over the years I’m proud to say we’ve become experts in the industry. Our staff:

· Is knowledgeable about and always explains the process and benefits - in all stages

· Completes all initial claim forms 

· Manages ongoing correspondence 

· Works to reduce elimination periods

· Is well-versed in obtaining all benefits that sometimes go unnoticed

Plus, since we establish the assignment of benefits, we’re responsible for the billing process. That means, both our clients and the insurance companies receive a monthly invoice, and the insurance companies then pays us directly. The only time a client would need to do anything is if their monthly invoice indicated a portion was due from them, too. 

But whom do we trust to deliver the same high standards of care and service that Coastal Care is known for? Without a doubt, I recommend Bankers Life and Casualty Company for your long-term care and home care insurance needs. Not only have I found Bankers very efficient, prompt and easy to work with, but it has also been a pleasure to work with the company’s Sarasota agents. They are exceptional in every stage of the process, from taking extra steps to plan for their clients’ long-term financial goals to follow up.  For more information about Bankers Life and Casualty Company, you can visit online at www.bankers.com, or call the local branch at (941) 371-7141. 

Please also feel free to contact me with any questions you may have. On behalf of the Coastal Care Nursing family, thank you for your trust. We look forward to working with your family in the future.

Sincerely,

Victoria Pettograsso,

Owner of Coastal Care Nursing Associates

